[Look who’s in the network!

Aetna Provider Network

New York
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Great coverage

begins with a solid network

It's true. Aetna offers your company the
security of a large, well-known carrier with
over 150 years of experience. But we also
offer a large nationwide network, with

a presence in all 50 states. To date, our
national network includes over 921,000
heath care service providers.

With our New York Provider Network,*
you get access to:

= More than 9,429 primary care physicians
(PCPs), including internists, family
practitioners and pediatricians

= More than 25,839 specialists, including
1,980 obstetricians and gynecologists

= More than 12,220 dental providers®

® Pharmacy participation from leading chains
like Rite Aid, CVS, Eckerd, ShopRite and
many supermarket pharmacies

® Over 116 hospitals

® Management of credentialing review,
practice patterns and quality-of-care
standards 23

Aetna’s New York Provider Network

New York
Provider Network

NYC Community EPO/MC Network
PlansM

5-Borough 5 Boroughs Statewide

Network**
Hospitals 42 63 116
PCPs 2,896 5,815 9,429
Specialists 6,774 15,479 25,839
Ob/Gyn 605 1,237 1,980

NETWORK COMPOSITION BY BOROUGH***

NYC EPO/MC
Community
Plan
Bronx 2,011 3,146
Kings 2,462 4,961
New York 3,948 9,102
1,533 4,368
Richmond 363 1,017

" *Aetna Network data as of 8/18/09. Hospital Network data as of 9/21/09.

Network subject to change.
**Queens, Manhattan, Brooklyn, Bronx and Staten Island.
***Total counts of PCPs, Specialists, Ob/Gyn and Hospitals by borough.
TAetna Dental Providers data as of 9/1/09.
Health benefits and health insurance plans are offered, underwritten and/or

administered by Aetna Health Inc., Aetna Health Insurance Company of New York
and/or Aetna Life Insurance Company (Aetna).



EPO/MC Network

NYC Community
Plan Network

EPO/MC Network

NYC Community
Plan Network

BRONX

Bronx VAMC (1360)

Bronx-Lebanon Hospital Center

Calvary Hospital

Jacobi Medical Center

Lincoln Medical and Mental Health Center
Montefiore Medical Center North Division
Montefiore Medical Center/Henry & Lucy Moses
Montefiore Medical Center/Jack D. Weiler Hospital
New York Westchester Square Medical Center
North Central Bronx Hospital

St. Barnabas Hospital

DUTCHESS

Department of Veterans Affairs Medical Center
Northern Dutchess Hospital

Saint Francis Hospital

Vassar Brothers Medical Center

KINGS

Beth Israel Medical Center-Kings Highway Division
Brookdale Hospital Medical Center

Brooklyn Hospital Center-Caledonian Campus
Brooklyn Hospital Center-Downtown Campus
Coney Island Hospital Center

Department of Veterans Affairs, New York
Interfaith Medical Center

Kings County Hospital Center

Long Island College Hospital

Lutheran Medical Center

Maimonides Medical Center

New York Community Hospital of Brooklyn
New York Methodist Hospital

University Hospital of Brooklyn

Woodhull Medical and Mental Health Center
Wyckoff Heights Medical Center

NASSAU

Franklin Hospital

Glen Cove Hospital

Long Beach Medical Center

Mercy Medical Center

Nassau University Medical Center
New Island Hospital

North Shore University Hospital at Manhasset
Plainview Hospital

South Nassau Communities Hospital
St. Francis Hospital/The Heart Center
Syosset Hospital
Winthrop-University Hospital

NEW YORK

Bellevue Hospital Center

Beth Israel Medical Center - Petrie Division
Department of Veterans Affairs, New York
Harlem Hospital Center

Hospital for Special Surgery

Lenox Hill Hospital

Manhattan Eye, Ear and Throat Hospital
Memorial Sloan-Kettering Cancer Center
Metropolitan Hospital Center

Mount Sinai Medical Center

New York Downtown Hospital

New York Eye and Ear Infirmary

New York Presbyterian Hospital Columbia Presbyterian Campus

New York Presbyterian Hospital NY Cornell Campus
New York Presbyterian Hospital The Allen Pavilion
North General Diagnostic & Treatment Center
North General Hospital

NYU Hospitals Center HID

NYU Hospitals Center Tisch

Saint Vincent Catholic Medical Centers

NEW YORK (CONTINUED)

St. Luke’s-Roosevelt Hosp Ctr-Roosevelt Division
St. Luke’s-Roosevelt Hosp Ctr-St. Luke’s Division

ORANGE

Bon Secours Community Hospital

Orange Regional Medical Center-Arden Hill Campus
Orange Regional Medical Center-Horton Campus
St. Anthony Community Hospital

St. Luke’s Cornwall Hospital - Cornwall

St. Luke’s Cornwall Hospital - Newburgh

PUTNAM
Putnam Hospital Center

QUEENS

Elmhurst Hospital Center

Flushing Hospital Medical Center

Forest Hills Hospital

Jamaica Hospital Medical Center

Long Island Jewish Medical Center

Mount Sinai Hospital of Queens

New York Hospital Medical Center of Queens
Peninsula Hospital Center

Queens Hospital Center

St. John's Episcopal Hospital South Shore Division

RICHMOND

Richmond University Medical Center

Richmond University Medical Center-Bayley Seton
Staten Island University Hospital-North Site
Staten Island University Hospital-South Site

ROCKLAND

Good Samaritan Hospital
Helen Hayes Hospital
Nyack Hospital

SUFFOLK

Brookhaven Memorial Hospital Medical Center
Eastern Long Island Hospital

Good Samaritan Hospital Medical Center
Huntington Hospital

John T. Mather Memorial Hospital

Peconic Bay Medical Center

Southampton Hospital

Southside Hospital

St. Catherine of Siena Medical Center

St. Charles Hospital & Rehabilitation Center
Stony Brook University Medical Center
Veterans Affairs Medical Center

SULLIVAN
Catskill Regional Medical Center

ULSTER

Benedictine Hospital
Ellenville Regional Hospital
Kingston Hospital

WESTCHESTER

Dobbs Ferry Pavilion of St. John’s Riverside
Hudson Valley Hospital Center

Hudson Valley VA Healthcare System
Lawrence Hospital Center

Mt. Vernon Hospital

Northern Westchester Hospital Center
Phelps Memorial Hospital Center

Sound Shore Medical Center of Westchester
St. John's Riverside Hospital

St. Joseph’s Medical Center

Westchester Medical Center



Follow these easy steps to
find a provider in your area:

DocFind®

Locating a participating doctor has
never been easier — with our DocFind
online provider directory. You can search
for participating doctors, hospitals,

pharmacies, dentists and eyewear outlets.

DocFind also lets you search by zip code,
distance from home, city and state, or
county and state.

Narrow your search by specialty, hospital
affiliation and/or languages spoken —
all with a few clicks of a mouse. Best of
all, DocFind is updated regularly and is
available 24 hours a day, 7 days a week.

To search for providers by city, zip
or county:

® Go to www.aetna.com and select
“Find a Doctor.”

= Scroll down to “General Search” and
enter the requested criteria. You can
search by zip, city or county.

® Select the provider category.
® Select the provider type.

® Select the desired plan.

Select Aetna Standard Plans
® EC Network — select
“Elect Choice® EPO”

= MC Network — select
“Managed Choice® POS”

NYC Community Plan Network —
select NYC Community Plans™
Please note that:

= Referred providers will be designated
with “NYC Community Network
referred provider” displaying on the
provider record.

® Only referred PCPs will be displayed
when doing a search for PCPs.

® You may choose to narrow your search
results. If not, select “Start Search.”
Your search results will contain:

>Provider name, address and
phone number

>Provider specialty (if appropriate)

>Link to MapQuest website to access
provider location

>Link to more provider details
(such as hospital affiliation,
languages spoken, etc.)

® From the Search Results page, you
may select a “Printer Friendly
Version.” This option will consolidate
your search results into a mini-
directory and provide a printer-friendly
PDF you may download or print.

Through Aetna’s website (www.aetna.com),
members have access to health information,

resources and services designed to help them

better manage their health.

This material is for information only and is not an offer or invitation to contract. An application must
be completed to obtain coverage. Rates and benefits vary by location. Health benefits and health
insurance plans contain exclusions and limitations. Providers are independent contractors and are
not agents of Aetna. Provider participation may change without notice. Aetna does not provide
care or guarantee access to health services. Not all health services are covered. See plan documents
for a complete description of benefits, exclusions, limitations and conditions of coverage. Plan
features and availability may vary by location and are subject to change. Aetna receives rebates
from drug manufacturers that may be taken into account in determining Aetna’s Preferred Drug
List. Rebates do not reduce the amount a member pays the pharmacy for covered prescriptions.
Information is believed to be accurate as of the production date; however, it is subject to change.
For more information about Aetna plans, refer to www.aetna.com.
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