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The Health Care Professional 
Toolkit 

The Health Care Professional Toolkit was created for our 
participating physicians and their office staff to help with timely 
and accurate payment. It also offers tips for hassle-free patient care 
and provides you with meaningful information. We designed it as a 
resourceful manual to assist you in doing business with us.

Step 1
Access the Health Care Professional 
Toolkit from our secure provider 
website.

Visit https://navinet.navimedix.com 
to log in or register.

Step 2
Once you have logged in, choose 
“Aetna Health Plan” from your Plan 
Central home page.

Step 3
From the Aetna Health Plan home 
page, select “Aetna Support Center” 
then “Doing Business with Aetna” 
from the left navigation menu bar.

Note: A new window will open.
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Step 6
The first time you view the toolkit,  
it is important to choose your region 
by clicking on your state in the 
map — the system will remember 
your region the next time you log in.

To navigate within the Health Care 
Professional Toolkit, simply click on  
a topic for it to display. The “+” sign 
next to a topic indicates this section 
has sub-sections. Click the “+” sign 
to display the sub-sections.

Step 4
From the “Doing 
Business with 
Aetna” section, 
scroll down on  
the page and click 
on the link for 
“Health Care 
Professional 
Toolkit — Office 
Manual.”

Step 5
Scroll down on 
the page and 
click on the 
link “View the 
Toolkit.” 

Note: A new 
window will 
open.


